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o This webinar is in “listen only” mode 
o There are two ways to connect to audio:
 Via phone
 Via computer

Note: This webinar will be recorded. A link to the recording and 
all presentation materials will be available on the SUN Bucks 
webpage.

How to Listen In



1. Select “Q&A” located at the bottom of your screen.

2. Type your question. 

Presenters will capture your questions and answer them 
during the Q&A period at the end of the webinar.

How to Ask Questions



1. Select the “Chat” symbol in the meeting controls.

2. Feel free to introduce yourself.

3. Ask logistical questions in the chat.

4. Ask SUN Bucks questions through the Q&A option.

How to Use the Chat



• Overview
• 2026 Program Implementation
• 2026 Outreach Campaigns
• 2026 Program Data
• Customer Service
• Q&A Session

Agenda



Overview



• National School Lunch Program (NSLP)/Summer Breakfast 
Program (SBP)

• Summer Operational Period (SOP): June 1 – August 31, 2026
• Compulsory School Age: 6 – 18 years old*
• Community Eligibility Provision (CEP) or Provision 2 school

* Children outside of these age parameters may be eligible if they are attending a NSLP/SBP-participating 
school and certified to be eligible for FRPM.

Key Definitions



Reminder: Families receiving SUN Bucks can still participate in other food 
assistance programs. 

The SUN Bucks program helps families with school-age children buy 
food during the summer months when kids might not have access 
to school meals. 

What are SUN Bucks?

$120 per 
eligible 

child



Eligibility ABCs

* Exclusions may apply.



• California operates the Universal Meals Program (UMP), which 
provides free meals to all students enrolled in NSLP/SBP-participating 
schools, regardless of income. 

• Participation in UMP does not mean children are eligible for SUN 
Bucks. 

• Children must be streamlined certified or determined income eligible 
through a School Meal Application or UBA to receive SUN Bucks.

California’s Universal Meals Program 



Some Medi-Cal Families May Need to Apply

• Children ages 6-18 years who get CalFresh or CalWORKs are 
automatically eligible for SUN Bucks.

• Some families getting Medi-Cal can be automatically eligible 
for SUN Bucks. However, if the child does not get CalFresh 
or CalWORKs, and are not approved for Free or Reduced Price 
Meals at their school, they might not be eligible automatically. 
CDSS recommends the family to apply.

• To apply, submit a school meal application or Universal 
Benefits Application (UBA) to the child’s school. 



SUN Bucks Application
All applications must be submitted directly to the 
child’s school or school district: 

• Universal Benefits Application (UBA) form for children 
attending a CEP/Provision 2 school. 

• School meal application for children attending other 
schools participating in NSLP/SBP. 

• If unsure, ask the child’s school about which form to use. 
• Medi-Cal families who do not get CalFresh or 

CalWORKs, or are not approved for free or reduced-price 
school meals should apply. 



• UBAs are available in multiple language versions for 
CEP/Provision 2 school students who need to apply.

• Applicable Income Eligibility Guidelines for Reduced Priced 
Meals apply to SUN Bucks 2026 when determining eligibility.

Families can submit UBAs by August 31, 2026, to their child’s 
school to apply for SUN Bucks 2026!

Universal Benefits Application (UBA)



Families can only use the SUN Bucks cards after setting up 
their Personal Identification Number (PIN).

oThe instructions to set up a PIN come with the card in the 
mail.

oDownload the free ebtEDGE mobile app

Card Management



Benefits expire 122 days from when benefits are loaded onto the 
card*. 

o Expired benefits cannot be replaced or added back to the card. 
o Families should not wait to set up a PIN or spend SUN Bucks. 
o If also receiving CalFresh, use SUN Bucks first. 
o Families can use the free ebtEDGE app to check their card expungement 

date. 

Benefit Expungement

*The Code of Federal Regulations requires that benefits be removed or ‘expunged’ 122 days from 
the date of issuance.



2026 Program Implementation



Staggered Issuance



CDSS 
SUN Bucks 

Website



Resources for SUN Bucks Partners



2026 Program Flyers
General Information Flyer CEP School Flyer



PIN Your Card Flyer

2026 Program Flyers
Some Medi-Cal Families 
May Need to Apply Flyer



2026 Program Infographics



CDE SUN Bucks Resources
• March 2026 SUN Bucks Webinar Recording: 

https://www.youtube.com/watch?v=302gOjyC_EU

• CDE SUN Bucks Website: SUN Bucks (Summer EBT) - Nutrition (CA 
Dept of Education)

• A Guide to Conducting Verification for 2026 SUN Bucks: 
https://www.cde.ca.gov/ls/nu/documents/verificationguide26.pptx

• California SUN Bucks 2026 Verification Fact Sheet: 
https://www.cde.ca.gov/ls/nu/documents/sunbucksfactsheet26.docx

https://www.youtube.com/watch?v=302gOjyC_EU
https://www.cde.ca.gov/ls/nu/sunbucks.asp
https://www.cde.ca.gov/ls/nu/documents/verificationguide26.pptx
https://www.cde.ca.gov/ls/nu/documents/sunbucksfactsheet26.docx
https://www.cde.ca.gov/ls/nu/sunbucks.asp


2026 Outreach Campaigns



2026 Outreach Campaigns
• The automated messaging campaign of “Your Child’s 

2026 SUN Bucks card is arriving soon!” aims at 
reminding families about receiving SUN Bucks cards 
in the mail. 

• This campaign started on May 18, 2026. 

• As of 7/17/2026, CDSS has sent 1,795,885 automated 
messages, including 1,475,345 emails and 349,453 
texts. 



2026 Outreach Campaigns

• The automated messaging campaign of “Pin your 
card before it expires!” aims at reminding families to 
pin their card and to use benefits before they expire. 

• This campaign started on June 22, 2026. 

• As of July 17, 2026, CDSS has sent 318,454 automated 
messages, including 219,919 emails and 98,535 texts. 



2026 Social Media Posts



Outreach Best Practices 
Use clear, simple, and positive language to remind 
families: 
• SUN Bucks gives eligible kids $120 to buy food.

• The deadline to apply for SUN Bucks 2026 is August 31, 2026.

• The SUN Bucks Helpline 877-328-9677 can help with eligibility 
questions, PIN set up assistance, address updates, and more. 

• Your SUN Bucks expire within 122 days, don’t wait to spend it! 



2026 Program Data



2026 Card 
Usage & 
Status



2024 – 2026 Card PIN Trend



Other Year-Over-Year Comparisons



Customer Service



• SUN Bucks Helpline provides automated support 24 hours a 
day, 7 days per week. 

• Live agents are available Monday through Friday, 6 a.m. – 8 p.m.
• Families need to listen carefully to the menu and pick the 

appropriate option. 



Helpline Call Data



Important Reminders
• The deadline to apply for SUN Bucks 2026 is August 31, 2026.

• Families (especially for streamline certified children) should keep 
their address updated with child’s school and/or the county social 
services office.

• If a child receives more than one card, families must report the 
duplicate card to the Helpline and destroy the duplicate card.

• SUN Bucks benefits expire 122 days after funds are loaded onto 
the card. Any money left after 122 days will expire and cannot be 
put back on the card. Don’t wait to use it! 



Other Nutrition Resources 

Children receiving SUN Bucks 
can also participate in other 
nutrition programs such as 
CalFresh and Summer meal 
programs! 



Note: This webinar was recorded. A link to the 
recording will be published to SUN Bucks playlist as 

part of the CDSS YouTube channel and on the website.

CDSS YouTube Channel:
www.youtube.com/@CaSocialService

Q&A Session

http://www.youtube.com/@CaSocialService


Want to be included in SUN Bucks 
communications? 

Send us a request at 
SUNBucks@dss.ca.gov

Thank You!

Next All-Stakeholder Webinar 
Tuesday August 18, 2026

mailto:Sebt@dss.ca.gov
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